
	 	

DIRECTORS CLUB 

	

 
To endeavour.  To achieve 

Est.  2010 

Cool Tech™ Webinar 
 

“Showcasing innovative solutions to business challenges” 

 

CHALLENGE 
 

Customer communication expectations have changed irrevocably in just 2 years. This change is on going!  
The challenge for all organisations is to build flexibility into their customer communication 

infrastructure to meet and exceed current and future expectations. 
 

COOL TECH™ CATEGORY 
 

Cloud Contact Centre Solutions 
 

WHEN 
 

Thursday, June 2nd 2016 
1pm – 2pm BST 

 
PRESENTER 

 
Steve Blann, Cloud Contact Centre Expert at Interactive Intelligence 

 
REGISTER 

 
This is a free webinar. Click the secure link below to register: 

 
https://attendee.gotowebinar.com/register/433866563196645378  

 
 



	 	

	

WEBINAR SYNOPSIS  
 
In this Cool Tech™ Webinar, Steve Blann explores how customer expectations, in a rapidly 
changing world, are shaping technological innovation and the importance of keeping ahead 
of the game. 
 
Understanding the pace and direction of change in customers’ communication preferences is 
transformative! Responding to this insight, evolving strategy and actioning decisions quickly 
requires a highly flexible customer communication infrastructure.  
 
Steve will tell the story of how a technology visionary saw this challenge as an opportunity 
and reinvented the contact centre suite as a cloud-based service. 
 
Takeaways 
 
How customer expectations are driving technology innovation in communication 
 
Why cloud services are essential in meeting customer communications expectations 
 
Why keeping still in a dynamic market isn’t an option for successful vendors 
 
How ININ’s PureCloud platform on Amazon Web Services is transforming the delivery of 
global UC, collaboration and engagement services 
 
PRESENTER PROFILE 
 
Steve has been working with leading enterprises to develop communications solutions for 
over 20 years. Much of this time has been spent at the forefront of technological innovation 
and customer engagement transformation.  
 
“When I work with customers my aim is to tailor and propose game-changing solutions that 
will deliver a competitive edge. I challenge customers to think outside of the conventional, 
to throw away preconceived ideas and to embrace creativity. Representing a global software 
innovator empowers me with foresight and an understanding of the possible. This is what I 
share with my customers.” 
 
INNOVATOR PROFILE  
 
Interactive Intelligence provides software and cloud services for customer engagement, unified 
communications and collaboration to help businesses worldwide improve service, reduce 
costs, and grow their business faster. 
 
Innovation 
 
We have a reputation for innovation with 100-plus patent applications and a multitude of 
industry firsts. Our deep understanding of technology enables us to empower both 
employees and the customers they serve. 



	

	

Experience 
 
We have more than two decades of industry experience. Our solutions are backed by more 
than 6,000 global customer deployments. And we are consistently recognised as a leader by 
major analyst firms. Interactive Intelligence has proven it can execute on its promise of cost-
effective, reliable and innovative business communications solutions. 
 
Value 
 
We help customers improve service, reduce costs and grow their business faster through our 
single-platform, all-in-one architecture and multiple delivery options for cloud, on-premises 
and hybrid customer engagement, unified communications and collaboration solutions. Our 
comprehensive global partner ecosystem ensures that we can fulfil the needs of the largest 
multinational organisations. 
 
https://www.inin.com/uk  
 
REGISTER 
 
There is no cost for attending the live broadcast of this webinar. Feel free to forward this 
invitation to colleagues and connections. 
 
We have a limited number of live broadcast places, so please register now. Click the secure 
link below to register: 
 
https://attendee.gotowebinar.com/register/433866563196645378  
 
If you can’t make the date, register as normal and we’ll send you the recording link after the 
live broadcast.  
 
COOL TECH™ SERIES 
 
Technology innovators around the world are helping to change and transform organisations 
of all sizes and in all verticals.  
 
Our Cool Tech™ Series of knowledge-share events aims to hunt out and showcase the most 
innovative solutions that make organisations more efficient, agile, customer centric and 
competitive.  
 
ABOUT DIRECTORS CLUB 
 
Today’s Directors’ Club (http://directorsclub.org.uk) has its origin in a small supper club in 
London’s Mayfair. The Directors’ Dining Club, as it was known, had its home at Claridge’s 
Hotel and brought together business leaders of the day to discuss trends and disruptive 
forces for change. 
  
In February 2010, Jon Snow (founder and chairman) re-constituted the dining club as 
the Directors’ Club and so a business lifestyle and networking institution was born. 
  
The Club motto To endeavour. To achieve captures the spirit of the organisation and 
the ambitions of its members. 


